
EDuIT Helpdesk -
Password issue
Education Information Technology (EDuIT)



Password issue

Answer the required questions

Click on Submit button



SSB login issue

Select one of the SSB 
error that encountered

Click on Next button



SSB login issue

Enter the student ID

Click on Submit button



Computer issue

Select one of the computer 
issue that encountered

Click on Submit button

Describe the issue or 
error message shown  

Available time for onsite/ 
remote support 



Meeting Room Technical Support

Select the Date

Click on Submit button

Select the Time

Select the Location

Fill in any equipment is 
required in the meeting  



Feedback for EDuIT Services

Select the related service

Click on Next button



Feedback for EDuIT Services

Provide the feedback and 
given in the field.

Click on Submit button



Thank you


