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Password Issue

EDulT Helpdesk Request Form

* Required

Password issues

EEEE

6. Have you tried password reset at http://pm.hkapa.edu? *

e =3

A =httpy//pm.hkapa.edu =2 B EE?

/ OYes ®
() No, please try to reset the password at http://pm.hkapa.edu. 32

7.1f the problem persists, please send a student ID / staff ID card photo to itsupport@hkapa.edu for
verification, we will send you back the new password ASAP. *
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Answer the required questions

NEBENSAEE  SRESER/TEASSHEER Eitsupport@nkapa.eduiETRE
., Student/Staff ID Photo has been sent to itsupport/whatsapp. Request for password reset SRESSE/ ST
| EEREMSUPPORTEEERENENEE

() Problem fixed BBESES=

(O Other/ Eft

Back Submit === (Glick on Submit button
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SSB login issue

EDulT Helpdesk Request Form

* Required

SSB login issues /SSB ABEE &%

The following are 4 common situations and related solutions /L TS EA4EERHTEHESR

s}

Select one of the SSB 6. Please select one of the failure messages *

error that encountered SEETASRNRNES
(@ Authentication failed /E8255]

() Web access has been disabled /ZEEITECES

() Authentication error [F21Z5E5ES
(') SSL Error /SSLEE=

() OTHER /Efth

Back == (Click on Next button
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SSB login issue

EDulT Helpdesk Request Form

SSB disable
SSB RE
Enter the student ID 7.Solution: Please change the password at http://pm.hkapa.edu and input your student ID(A12345)
at below ,We will help to unlock the account ASAP.
BEREERes TomhkapacduEREE RE rABAMNSEEEHET ) LIEXHERES
Enter your answer
Back Submit

=== (Glick on Submit button
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Computer issue

* Required

Computer issues
—ZEREE

Select one of the computer

issue that encountered Sl EES
[] Software instaliation request EEEEE
[7) Hardware issue B4EE

[] Software issue SERHEE

O ’ Other

Describe the issue or

error message Shown \ 7. Brief Description =&t *
Enter your answer

8. Extension No. / Mobile for arrange onsite or remote service 2 &/

iz~
e

’ The value must be a number ‘

Available time for onsite/

remote su pport 9. Your availability within next 7 days #R&95=5%7 % Sl £ T LIEERS
Enter your answer ‘

s ¢ Click on Submiit button
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Meeting Room Technical Support

* Required

Meeting Room Technical Support

6.Date BEE *

Select the Date =

Please input date (M

(M/d/yyyy)

7.Setup Time ZEFET (eg: 4:00 AM) *

Select the Time =————————

Enter your answer

8.Location #85 *

O xs10

Select the Location ey =~ "

(O Room C

O ’ Other

9.Equipment Required EREEE

FI” |n any eqUIpment |S Enter your answer
required in the meeting

Back

¢ Click 0N Submit button
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Feedback for EDulT Services

EDulT Helpdesk Request Form

Feedback for EDulT Service

Lo e =

EEESEFEDUT

6. Please choose the related service SiEZBEETE

Select the related service
\ (O Applications(eg.Banner, Intranet)

() Canvas

Ha

() General IT Support Service

() Website

() | Other

Back ¢ Click on Next button
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Feedback for EDulT Services

EDulT Helpdesk Request Form ves

Feedback Detail

FERE

s

Provide the feedback and _ . .
7.Please describe the details 22858

given in the field.
\ Enter your answer ‘

Back Submit = (Click on Submit button
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Thank you




